Privacy Policy

Effective Date: September 5, 2026

Premier Rooter Plumbing and Drain Services (“PRPDS,” “we,” “us,” or “our”) respects your
privacy and is committed to protecting the personal information you provide when visiting
PRPDS.com, contacting us, or requesting plumbing services.

This Privacy Policy explains what information we may collect, how we use it, and the choices
you have regarding your information.

Information We Collect

We may collect information that you voluntarily provide when you contact us, request an
estimate, schedule service, submit a website form, call us, email us, or otherwise communicate
with PRPDS.

This information may include:

e First and last name

e Email address

e Telephone number

e Service address or location

o Information about your plumbing or service needs

e Messages, questions, or other information you provide to us

We may also automatically collect certain technical information when you visit our website,
including:

o [P address

e Browser and device information

o Pages visited

e Date and time of visits

o Referring website or search engine

e General geographic information

o Website interaction and performance information

How We Use Your Information

PRPDS may use information collected through the website to:

e Respond to questions and service inquiries
e Provide estimates and schedule plumbing services
o Communicate regarding requested or ongoing services



e Provide customer service

e Operate and improve our website

o Understand how visitors use our website

e Measure the effectiveness of our marketing

e Maintain website security and prevent fraud or misuse
o Comply with applicable legal requirements

We do not sell your personal information to third parties for monetary compensation.

Cookies and Website Technologies

PRPDS.com may use cookies and similar technologies that help the website function properly
and provide information about how visitors interact with the site.

These technologies may be used for website functionality, analytics, performance measurement,
security, and advertising measurement.

Your browser may allow you to block, restrict, or delete cookies. Disabling certain cookies may
affect some website functionality.

Analytics and Third-Party Services

We may use third-party services to operate, maintain, analyze, advertise, or improve
PRPDS.com. These providers may collect information about your device or interaction with the
website according to their own privacy policies.

Such services may include website hosting and functionality providers, analytics platforms,
search engines, advertising platforms, mapping services, and other technology providers used to

operate or promote the website.

Information provided to these companies is limited to information reasonably necessary for them
to perform services on our behalf or provide the applicable functionality.

Google and Advertising Services

PRPDS may use services provided by Google or other advertising and analytics providers. These
services may use cookies or similar technologies to measure website traffic, determine how
visitors reached our website, measure advertising performance, or provide relevant advertising.

You may be able to control certain advertising preferences through the privacy and advertising
settings provided by your browser, device, Google, or other applicable platforms.

Information Sharing



PRPDS may share personal information when reasonably necessary with service providers that
assist us with activities such as:

o Website hosting and operation

e Customer communications

e Analytics and website performance

e Advertising and marketing measurement
e Scheduling or business operations

e Information technology and security

We may also disclose information when required by law, legal process, court order, or

governmental request, or when reasonably necessary to protect the rights, safety, property, or
security of PRPDS, our customers, or others.

Data Security

We take reasonable administrative and technical measures intended to protect personal
information from unauthorized access, loss, misuse, alteration, or disclosure.

However, no website, electronic communication, or internet-based storage system can be
guaranteed to be completely secure.

Data Retention

We may retain personal information for as long as reasonably necessary to provide services,
maintain business records, respond to inquiries, comply with legal obligations, resolve disputes,
and protect our legitimate business interests.

Links to Other Websites

PRPDS.com may contain links to third-party websites or services.

PRPDS is not responsible for the privacy practices, security, or content of websites operated by
third parties. We encourage visitors to review the privacy policies of any external websites they
visit.

Children's Privacy

PRPDS.com is intended for individuals seeking information about plumbing and related services
and 1s not directed toward children under the age of 13.

We do not knowingly collect personal information from children under 13 through our website.
If we become aware that such information has been collected, we will take reasonable steps to
delete it.



Your Privacy Choices

You may contact PRPDS to request that we update or correct personal information you have
provided to us.

You may also choose not to provide personal information through our website. However, certain
information may be necessary for us to respond to a service request or schedule plumbing
services.

Changes to This Privacy Policy

PRPDS may update this Privacy Policy periodically to reflect changes to our website, business
practices, technology, or legal requirements.

When changes are made, the revised Privacy Policy will be posted on this page with an updated
effective date.

Contact PRPDS

If you have questions about this Privacy Policy or how your information is handled, please
contact:

Premier Rooter Plumbing and Drain Services (PRPDS)
2996 Lahlor Lane
Palm Harbor, FL 34684

Phone: (727) 641-2099
Email: contact@prpds.com
Website: PRPDS.com
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